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Spring 2018

To Our Valued Customer,       

 With Summer right around the corner, it’s time to think about spending fun filled days in 
the sun with family and friends! Are you ready?

  We are pleased to offer our customers’ savings during our Annual Preseason Sale. Save on 
all chlorine, shock and algaecide. Also save on Mineral Springs Beginnings and Renewal. Sale 
expires April 31, 2018. You can come to the showroom to pick up your order, or we can deliver it 
with your pool opening, just let us know.

 On the next page you will be able to read about some exciting new products we are featuring 
this season. Check out our “Specials” page on our website throughout the season for great offers. 
Most answers to FAQ’s can be found on our website as well as under the “Resources” tab where 
you can also find contracts for services. Did you know that Hat City Pools is the only dealer in 
the Tri-State area equipped with a salt cell tester? If you suspect there may be a problem with 
your cell, just bring it in and you’ll know in minutes!

 Don’t forget about our Referral Program that rewards you for recommending new customers 
to Hat City Pools. (Details on our Website) We would like to encourage all of our loyal customers 
to review us online at various places (Google, Yelp, Bing etc…)           

  If you are too busy to take care of the pool this Summer, ask about our pool service programs. 
We have the perfect solution to fit your personal needs. Let us take care of everything. All you 
have to do is swim!

 Our staff strives to meet and surpass your expectations. We look forward to assisting you 
with all your pool and spa needs in 2018. Thank you for putting your trust in us year after year.

 We are now pleased to offer our customers a variety of water features by Rico Rock, to 
enhance the appearance of your pool. If you are interested in renovating your existing pool with 
a new liner, decking, coping, tile, or re-plaster please contact our office as soon as possible for a 
free estimate.

Sincerely,

The Staff At Hat City Pools

2018 POOL OPENING CONTRACT 
Winter Cover Removal: Includes removal from pool, folding & storage in designated area. 
Re-Assembly of Filter System: We will remove winterizing plugs, re-install filter, pump, heater, check 
fittings and start system (As long as water is at operating level; mid-skimmer) 
Chemical Treatment: Pool water will be shocked and receive an algae treatment, (Opening Chems are additional, See Below).

Accessory Items: Diving boards, ladders, rails and lights will be installed at this time if accessible. 
POOL OPENING INFORMATION NEEDED 

Filter Location:_____________________________________or was cleaned & stored at Hat City Pools:  YES        
Pump & Accessories/Location:_______________ Store my cover/Location  ______________________ 
My pool is sanitized with (Circle One) Chlorine / Baquacil / Salt Generator / Mineral Springs 
I would like for my pool to be vacuumed week after opening? Yes / No    * (Additional Charge/$109.00 per hour) 
Any additional items to be delivered with your opening:(PLEASE LIST)________________________ 
Pool Opening Pricing:  Please check all that apply 

 �Aboveground Pool: $279.00 �In-Ground Pool (no cover): $299.00
�On-Ground Pool: $299.00 �In-Ground Pool w/ mesh cover & anchors: $349.00
�Open Spa Only: $249.00 �In-Ground Pool w/ solid cover & waterbags: $359.00
�In-floor cleaning system: $99.00 �Attached Spa with pool: $99.00
�Clean Mineral Springs/Salt Cell: (recommended) $40.00       

Please Note the Following: 
•  Sales tax, repairs, parts and chemicals are additional to above pricing. 
•  Customer is responsible for removing debris and water from solid covers. $95.00 per man hour will 

be charged if we perform this service. 
•  We are not responsible for any debris entering the pool during cover removal. 
•  If water is not at operating level, the filter will not be started. If a second trip is necessary to turn on 

filter, there will be an additional $95.00 charge.  
•  Vacuuming is NOT included in pool opening and is an additional $109.00 per hour. Hat City Pools does not 

guarantee that the initial opening chemicals will clear the pool water.  Additional chemicals may be needed.

•    There will be a travel charge of $50.00 added for customers 25 miles outside our service area.
•    Extra charges will apply to waterfalls, fountains, large or time consuming pools.  

Desired Opening Week: (Please check one) 
�March 26-March 30 �April 2-6 �April 9-13 �April 16-20 �April 23-27 �April 30-May 4
�May 7-11 �May 14-18 �May 21-25 �May 28-June 1 �June 4-8 �June 11-15    

Name:_____________________________Address:_______________________________________________
City & State:_________________________________________________Zip Code:_____________________
Best contact phone number:________________________Email:_____________________________________
Required Credit Card #:____________-____________-____________-____________ Exp.Date:___________
Security Code:____________  Billing Zip Code:_____________
Signature:_____________________________________________ 
*I have read and understand the 2018 pool opening contract. *Credit card will be billed upon completion 
of services. No work can be scheduled or performed unless accounts are clear of all existing balances. 

THIS CONTRACT MUST BE SIGNED & RETURNED TO US PRIOR TO OPENING 
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We will take a water sample & test in our Computerized Water Analysis Lab.  You are invited to our showroom 
where one of our trained chemical professionals will instruct you on balancing & maintaining your pool. 

(See Below)

•    Vacuuming with Hat City’s own equipment will only be performed when the bottom of the deep end can be 
      seen clearly. (Please schedule with opening) (Typically one week after opening) 
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